CONFIDENTIALITY AND PRIVACY POLICY

This Privacy Policy sets out: (1) the purposes for which Infinitus Health Product (Kazakhstan) LLP (hereafter, “Infinitus

n u

Kazakhstan” “us” or “we”) collects, uses and discloses your personal information; (2) the type of personal information
that we collect; (3) how we use and disclose that information; (4) how we obtain your consent to the collection, use
and disclose that information; (5) how we secure and retain that information; and (6) how you may access your
personal information.

(1) Collection of information
Infinitus Kazakhstan will collect, use, and disclose personal information obtained from the following groups of persons,
in the following manner, and for the following purposes:
Customer Information
The following section sets out Infinitus Kazakhstan’s policies regarding any personal information collected about those
who have purchased products or submitted orders to purchase products from either or both of Infinitus Kazakhstan or
Infinitus Kazakhstan Distributors (“Customers”).
Purposes of Collection of Customer Personal Information
Infinitus Kazakhstan will collect, use and disclose Customers’ personal information only for the purposes declared
herein and only insofar as it is reasonable under the circumstances, as described in further detail below.
In providing various goods and services to its Customers, Infinitus Kazakhstan collects and uses certain personal
information obtained from its Customers, including the name, address, telephone number, e-mail address, username,
credit card information, billing and shipping information, and other like information, for the purpose of fulfilling the
orders of its Customers, and other related purposes (the “Personal Customer Information” as further defined below).
Collection of Personal Customer Information
To purchase Infinitus Kazakhstan products, Customers may be required to fill out the information required in the Sales
Order Form. Customers may also provide similar information by telephone, fax, e-mail, or over the internet (for
example through a website or smart phone software application).
Customer Consent
When a Customer fills out and signs/executes a Sales Order Form, the Customer shall give its consent to the collection,
use, disclosure, transfer/sharing and retention of his or her Personal Customer Information, for the purposes

enumerated herein.

A Customer may withdraw his or her consent at any time, by contacting our Privacy Officer in the manner set out

below.

1/32



Use of Personal Customer Information

Infinitus Kazakhstan will use the Personal Customer Information disclosed in the Sales Order Form to process and
complete the Customer’s order, including for shipping and billing purposes, and to verify either the purchase or the
delivery of the products.

In addition, a Customer’s personal information may be used for the following purposes:

1. Verification / Confirmation of Orders, Etc. - The information shall be used for identification and
verification and ordering and billing purposes. In addition, the Customers may receive the
following communications from Infinitus Kazakhstan: Communications related to transaction and
account maintenance activities. These communications include without limitation: surveys,
enrollment confirmations, order confirmations; order update notices; order problem notices; and
notices regarding material changes to site policies and account management procedures.

2. Customer Satisfaction — The information may be used for Customer satisfaction purposes
including, but not limited to, monitoring and ensuring Customer satisfaction, trouble shooting
problems, responding to inquiries and resolving disputes.

3. Detection and Prevention of Fraud — The information may be used in order to detect and protect
us against error, fraud, or other criminal activity. The information may be shared with
governmental agencies or other companies assisting Infinitus Kazakhstan in fraud prevention or
investigation. Infinitus Kazakhstan may do so when: 1) expressly permitted or required by law;
2) trying to protect against or prevent actual or potential fraud or unauthorized activity; or 3)
investigating fraud that has already taken place.

4. Promotion of Products — The information may be used to provide product information and
related services, activities, contests, promotions and projects and providing personalized
marketing information.

5. Statistics — The information may be used for statistical purposes to collect and analyze statistical
information, and to produce aggregate and anonymous reports for internal and external research

organizations;

Failure to provide personal information to us may result in Infinitus Kazakhstan being unable to fulfil an order or
request for service, or may delay fulfillment of an order or request for service. Customers unwilling to provide
requested information will further be unable to receive exclusive offers and promotional material and/or enter
competitions.

Distributor Information

The following section sets out Infinitus Kazakhstan’s policies regarding any personal information collected from or

about its Distributors.

2/32



Purposes of Collection of Distributor Personal Information

Infinitus Kazakhstan will collect, use and disclose personal information of its Distributors only for the purposes declared
herein and only insofar as it is reasonable under the circumstances, as described in further detail below.

In the course of operating the business as a Distributor, Infinitus Kazakhstan collects and uses certain personal
information obtained from Distributors, including name, contact information, sales information, information on your
downline, and other related information, in order to administer his or her position as a Distributor and assist in the
fulfillment of Customer orders.

Collection of Distributor Personal Information

To become a Distributor, a person will complete and sign a Member Application Form (“Distributor Agreement”). The
information that Infinitus Kazakhstan collects in the Distributor Agreement typically includes the person’s name,
personal details (e.g., date of birth, gender), contact information (e.g., address, telephone, email, fax) and financial
information (e.g., bank account information).

During the course of a Distributor’s business, Infinitus Kazakhstan will keep track of a Distributor’s sales, and those of
his or her downline, for the purposes of determining ranking as a Distributor and payment of commissions and other
bonuses and payments.

Distributor Consent

When an individual completes and signs the Distributor Agreement, the Distributor shall give its consent to the
collection, use, disclosure, transfer/sharing and retention of their personal information for the purposes which have
been set out herein, by signing the consent statement provided in the Distributor Agreement.

A Distributor may withdraw his/her consent at any time, by contacting the Infinitus Kazakhstan Privacy Officer in the
manner set out below. Please be reminded that if a Distributor withdraws his or her consent, Infinitus Kazakhstan’s
ability to maintain a commercial relationship with him or her may be significantly inhibited.

Use of Distributor Personal Information

If the Distributor Agreement is accepted by Infinitus Kazakhstan, Infinitus Kazakhstan will use the personal information
disclosed solely within the context of the commercial relationship of Infinitus Kazakhstan with the Distributor, and for
the following purposes:

1. Processing Application — The personal information identified above will be used to receive,
consider and process the Distributor Agreement.

2. Processing and Shipping Distributor Orders — From time to time, orders are submitted by
Distributors, and goods are shipped to Distributors. The personal information identified above
will be used to facilitate this process.

3. Business Information Purposes — As Distributors develop their businesses, the personal
information outlined above may be further distributed to their uplines for a variety of purposes,
including general information, training, other motivational/recognition purposes, and downline
activity.
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4. Customer Sales and Business Opportunity Referrals — Infinitus Kazakhstan, if receiving unsolicited
requests for product, may use the personal information outlined above for purposes of making a
referral to your business of a possible Customer.

5. Administrative Purposes — From time to time, Infinitus Kazakhstan may use personal information
relating to Distributors for administrative purposes and to troubleshoot problems or resolve
disputes.

6. Detection and Prevention of Fraud — Infinitus Kazakhstan may use personal information regarding
Distributors in order to detect and protect Infinitus Kazakhstan against error, fraud, or other
criminal activity. Infinitus Kazakhstan may share this information with governmental agencies or
other companies assisting in fraud prevention or investigation. Infinitus Kazakhstan may do so
when: 1) permitted or required by law; 2) trying to protect against or prevent actual or potential

fraud or unauthorized activity; or, 3) investigating fraud that has already taken place.

Where a Distributor Agreement is not accepted by Infinitus Kazakhstan, Infinitus Kazakhstan will destroy the Distributor
Agreement and will not keep any of the information provided.
Web Information
Collection of Web Information
Infinitus Kazakhstan automatically receives certain types of information whenever the Customer or Distributor visits
the website (the “Site” or “Infinitus Site”) or use the Platform. For example, like many websites, Infinitus Kazakhstan
uses “cookies” to obtain certain types of information when the web browser accesses the Site. Infinitus Kazakhstan
may log the IP address of the location from where the Customer or Distributor is visiting the Site. Platform and the
Site use cookies for the purposes of providing better services. Each time a user uses Platform or the Site, the user will
be identified by cookies which allows Infinitus Kazakhstan to provide more personalized services. Infinitus Kazakhstan
will provide products and services which better suit Customer needs in accordance with this information. Most
browsers automatically accept cookies; however, it is possible to choose not to accept cookies. If cookies are not
accepted, access to Platform and/or Site may be limited.
(2) Protection of Personal Information
Infinitus Kazakhstan protects your personal information in compliance with relevant regulations.
Except as provided for in this Policy, Infinitus Kazakhstan will never sell, barter, share, or rent Customers’ or
Distributors’ Personal Information that it may hold from time to time to any third party without a Customer’s or
Distributor’s express written consent.
Infinitus Kazakhstan shares the personal information of Customers and Distributors that it collects as follows:
a) Subcontractors. Infinitus Kazakhstan sends the personal information to third-party subcontractors and agents
that work on our behalf to provide certain services (e.g., order processing, settlement of payment, credit
reference, recovery of overdue payment and our business operations). These third parties do not have the right
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b)

c)

to use the personal information beyond what is necessary to assist Infinitus Kazakhstan to fulfill orders or
perform other business operations. They are contractually obligated to maintain the confidentiality and
security of the personal information and are restricted from using such information in any way not expressly

authorized by Infinitus Kazakhstan.

Service Providers. Infinitus Kazakhstan sends the personal information to third party providers of goods and
services that may be purchased from time to time on Infinitus Kazakhstan’s Site (e.g., ISPs). Like subcontractors,
these third parties do not have the right to use the personal information beyond what is necessary to assist
Infinitus Kazakhstan. They are contractually obligated to maintain the confidentiality and security of the
personal information and are restricted from using such information in any way not expressly authorized by

Infinitus Kazakhstan. They are not permitted to forward information to a third party.

Related Entities. Infinitus Kazakhstan provides personal information to its subsidiaries, affiliated companies

and other related companies for the purpose of

Releasing information about our products and services, activities, competitions, promotions and projects;

Enabling you to have tailed and pleasant shopping experience when you shop, and providing personalized

marketing information, for which we edit web advertisements and contents;

iii.
iv.
V.

Vi.

Handling your orders for our and our affiliated companies’ products and services and settling the payments;
Answering your inquiry;
Offering membership registration, discount and bonus;

Collecting and analysing statistical information, and producing anonymous reports for internal and external

(inter-regional transmission may be required) research organisations;

vii.
viii.
iX.

X.

Conducting research on customers, products or services;
Conducting assessment to further improve the quality of products and services;
Achieving the purposes in direct relation to the above; and

Enabling us or our agents to use your name and contact details for direct sales promotion of our membership

and/or products.

Related entities do not have the right to use the personal information beyond the purposes declared herein. They

are cont

ractually obligated to maintain the confidentiality and security of the personal information and uphold the

rights of data subjects. They are also restricted from using such information in any way not expressly authorized by

Infinitus

to there

Kazakhstan. Customers and Distributors have the right to access and correct the personal information provided

lated entities and to object to the processing thereof.
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d)

e)

f)

8)

h)

Credit Card Companies. Credit card transactions are handled by a third-party financial institution and their
vendors, which receive the credit card number and other personal identifying information only to verify the

credit card numbers and process transactions.

Law Enforcement Investigations. Infinitus Kazakhstan may release personal information where its legal
representatives consider disclosure necessary to comply with a current judicial proceeding, a court order or
legal process served on Infinitus Kazakhstan, its associates or subsidiaries, or where disclosure is required by

law.

Internal Investigations: To investigate and prevent any fraudulent activity that may be unlawful or potentially
harmful to the integrity of Infinitus Kazakhstan, but only to the extent reasonably necessary in the

circumstances;

Cross-Border Transfer. Personal information may be transferred to a subsidiary, or another group of company
affiliated with Infinitus Kazakhstan if this is necessary for the implementation of the object of the respective
contracts and/or for the execution of your orders or for the provision of a service. They are contractually
obligated to maintain the confidentiality and security of the personal information and are restricted from using
such information in any way not expressly authorized by Infinitus Kazakhstan. They are not permitted to

forward information to a third party.

Business Transitions: Where Infinitus Kazakhstan goes through a business transition, such as a merger, being
acquired by another company, or selling a portion of its assets, Customers’ Personal Information will, in most
instances, be part of the assets transferred.

(3) Retention of Personal Information

Infinitus Kazakhstan will retain the Personal Customer Information for as long as it is necessary for the fulfillment of the
declared, specified, and legitimate purpose declared herein. However, personal information and other business records
which are required to be kept for purposes of complying with applicable tax legislation requiring preservation of books
of accounts and accounting records may be retained for a period of up to 10 years from date of collection, and upon
the expiry of which all personal information will be destroyed.

All personal information disclosed in the course of a Distributor’s business relationship with Infinitus Kazakhstan will be
retained by Infinitus Kazakhstan until the later of, (1) termination of the Distributor Agreement by either Infinitus
Kazakhstan or the Distributor or, (2) for as long as it is required under tax legislation to keep business records (which

may be up to 10 years from date of collection), and upon the expiry of which all personal information will be destroyed.

(4) Accuracy
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Infinitus Kazakhstan strives to ensure that all personal information collected and retained is accurate, current and

complete as necessary for the purposes for which it is collected, used or disclosed.

As it is important that the information be accurate and up-to-date, Customers and Distributors shall inform Infinitus
Kazakhstan of any changes to their personal information, as soon as possible.
(5) Access to Personal Information
Customers and Distributors have the right to inspect and correct personal information in Infinitus Kazakhstan’s
possession. Requests to inspect and/or correct personal information should be made to Infinitus Kazakhstan via
email, istationsupport.KZ@infinitus-int.com.
(6) Changes to Privacy Policy
Infinitus Kazakhstan reserves the right to amend this policy from time to time and without notice. Infinitus Kazakhstan
will post any amendments to this Privacy Policy on its homepage, and other places Infinitus Kazakhstan deems
appropriate. Where amendments mean Infinitus Kazakhstan will use Personal Customer Information in a manner
different from that stated at the time of collection, Infinitus Kazakhstan will notify Customers by posting a notice on its
Site and/or Platform for 30 days prior to the date the amended policy will come into force. The continued use of the
products or websites, or continuing to act as an Infinitus Kazakhstan Distributor following the posting of changes to this
Privacy Policy, will signify acceptance of those changes.
(7) Contact
If there are any questions with respect to the policies concerning the handling of the personal information, any
complaints about how Infinitus Kazakhstan has collected, handled or used the personal information or if there is a
request access to or correct personal information, please contact Infinitus Kazakhstan’s Privacy Officer, Mr. Angus Chan
as follows:
e  Mr. Angus Chan
e 37/F, Infinitus Plaza, 199 Des Voeux Road Central, Hong Kong
e Telephone number: 852 26603292
e Email: istationsupport.KZ@infinitus-int.com
Please note that consent may be withdrawn at any time, by contacting the Privacy Officer as set out above.
(8) Interpretation
In this document:
“Customer” anyone who has or purchased products or submitted orders to purchase
products from either or both of Infinitus Kazakhstan or Infinitus Kazakhstan

Distributors.

“Distributor” anyone who has entered into the Distributor Agreement with Infinitus
Kazakhstan.
“Infinitus Kazakhstan” means Infinitus Health Products (Kazakhstan) LLP, its parent company,
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subsidiaries and its Authorized Associates.

“Personal Customer Information” includes but is not limited to a Customer’s User Profile, name and contact
details, user name, email address, Customer ID, driver’s license number,
credit card and account details;

“Platform” means Infinitus Kazakhstan’s mobile software tool;

“User Profile” means stored information, whether electronic or otherwise, Infinitus
Kazakhstan retains about individual Customers and which details their

viewing preferences.

This Terms and Conditions has been translated into Chinese. Should there be any inconsistency or ambiguity

between the English version and the Chinese version, the English version shall prevail.
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NO/IMTUKA KOHOUAEHLIMAZTbHOCTU

HacToswasa NonnTtnka KoHPUAEeHLMaNbHOCTM YCTaHAB/IMBAET:
(1) uerm, pnakotopbix ToBapume cTBO C OrpPaHMYEHHON OTBETCTBEHHOCT
b 0 “Infinitus Health Products (Kazakhstan) (MubuuuTtyc Xovsac IIpopmgaxkrmc (Kasax

cram)) 7

(aanee «Infinitus Kazakhstan», «Hac», «mbi») cobupaeT, UCMob3yeT U PacKpbIiBaeT Bally JINYHYHO
nHbopmaumio; (2) TMN AMYHON MHDOPMALIMK, KOTOPYHD Mbl cobupaem; (3) KaK Mbl MCMOSIb3YEM U PACKPbIBAaem 3Ty
MHpopmaLmio; (4) Kak Mbl NoyYaem Balle cornacue Ha cbop, MCNob30BaHME M PACKPbITUE 3ToM MHbopMaumu; (5) Kak

Mbl 3aLUMLLIAEM U XPaHMM 3TY MHOOPMALMIO; U (6) KaK Bbl MOXKETe NOYYUTb AOCTYN K BalLein TINYHOM MHOopMaLmu.

(1) C60p nHpopmaumm
Infinitus Kazakhstan 6ygeT cobupatb, CNONb30BaTb M PACKPbIBATb IMUYHYIO MHPOPMALMIO, NMOJTYYEHHYIO OT C/IeAyHOLLNX
rpynn auu, cnegyrowmm obpasom 1 B CiegyoLmx Lensx:
NHudopmauuma gna nokynarenei
B cneaylowem pasgene msnoxeHbl npasuna Infinitus Kazakhstan B oTHoweHwn nwob6oit AnyHOM WHPopMaLmu,
cobpaHHOM O Tex, KTo NpuMobpen NpPoAyKTbl MAM NPeACTaBUA 3aKasbl Ha MOKYMKY MPOAYKTOB Yy OAHOro uau obomx
Infinitus Kazakhstan nan OAuctpuborotopos Infinitus Kazakhstan («KnueHTbI»).
Lenu cbopa nu4Holi uHghopmayuu KnueHma
Infinitus Kazakhstan 6yget cobupatb, MCNONb30BaTb M PACKPbIBaTb INYHYIO MHPOPMaUUIO KNMEHTOB TONLKO B LIENSX,
3asAB/IEHHbIX B HACTOALLLEM AOKYMEHTE, U TO/IbKO B TEX C/1y4asX, KOraa 3To LenecoobpasHo B AaHHbIX 06CTOATEIbCTBAX,
Kak onncaHo 6osiee NoapobHO HUMKe.
MpenocTaBnas pasnndHble ToBapbl M ycayrn ceBoum KnmedTtam, Infinitus Kazakhstan cobupaetr wu ucnonb3syert
onpeaeneHHyo IMYHY0 MHOOPMALMIO, MOJlYYEHHYIO OT CBOMX KAMEHTOB, BKAOYAsA UMA, agpec, Homep TenedoHa,
agpec 3N1eKTPOHHOM NoYTbl, UMA NONb30BaTeNs, UHPOPMALMIO O KPeaAUTHON KapTe, MHopMaLuio 06 onnaTe, A4OCTaBKe
M Opyrylo WHGOPMAUMIO ANsA  BbINOJIHEHWA 33Ka3oB CBOMX K/AMEHTOB M ApPYrMX CBA3@HHbIX C 3TUM Lesei
(«NepcoHanbHan nHPpopmaLma o KarMeHTe», KaKk 3TO onpeaeneHo HUXKe).
C6op nuyHoli uHhopmayuu KaueHmoe
Ona npuobpeteHna npoaykTtos Infinitus Kazakhstan oT KnueHToB MoxeT noTpeboBaTbCA 3ano/iHUTb MHOpMaLMIo,
Tpebyemyto B Popme 3aKasa Ha npopaxky. KAMeHTbl MOryT TaKKe MnpefocTaBuUTb aHANOTUMUYHYO MHOOPMALMIO Mo
TenedoHy, dakcy, 3NeKTPOHHOW noyTe uam yepes WMHTepHeT (Hanpumep, yepes Beb-caliT UAM MPUIOXKEHUE ANA
cmapTooHa).
Cozenacue KnueHma
Korga KnveHt 3anonHset u nognucbisaet / obopmnseT Gopmy 3akasa Ha Npoaaxky, OH AAeT CBOe coriacue Ha cbop,
Mcnosb3oBaHMe, packpbiThe, nepeaady / obmeH u coxpaHeHue ero uan ee JinuHoi MHGOPMaLIMK O KIKEHTe ANA Uuenen,
NMepeyYnc/ieHHbIX B HAaCTOSALLLEM LOKYMEHTE.
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KAneHT mMmoXKeT o0To3BaTb CBOe corjacMe B Jitoboe BpemA, CBA3aBWMCb C HawWum cneuynaamctom

KOH(I)VI,CI,GHLI,VIaﬂbHOCTVI B nopAaake, YyKazaHHOM HUXe.

UcnonvzoeaHue auyHoli uHhopmayuu KnueHma

no

Infinitus Kazakhstan 6yaeT ncnonbsoBatb [epcoHanbHYO MHOOPMALMIO O KIMEHTaX, YKasaHHyo B Popme 3aKasa Ha

npoaaxy, gna O6pa6OTKVI M BbINOJIHEHUA 3aKa3a KaneHTa, B TOM yncne gna Ll,e}'IEI‘/'I AOCTaBKM U BbICTaBNEHUA CHETOB, a

TaKXe 414 NpoBepKU NOKYNKU NN OO0CTaBKUN NPOAYKTOB.

Kpome Toro, nnuHas nHdopmaumsa KnmeHta mosKeT 6biTb MCNONb30BaHA B CeAYHOLWMX Lensx:

6.

10.

Mposepka / noateepXaeHuWe 3aKa3oB M T.4. - MHOOPMALMA AO/MXKHA WMCMOAb30BATLCA ANA
naeHTUOMKALMM U NPOBEPKM, A TaK¥Ke ANA 3aKas3a M BbICTaBNEHUA c4eToB. Kpome Toro, KnneHTol
MOTYT nonyyatb cneaywowme coobuieHna ot Infinitus Kazakhstan: CoobluieHus, cBA3aHHble C
onepaumamMu Mo OBCNYKMBAHUIO U BEAEHWUIO cYeTa. ITU COOOLLEeHUA BKAOYatoT B cebs, bHes
OrpaHUYeHUs: ONPOChl, MOATBEPKAEHUS PErUCTPALMN, MOATBEPKAEHUA 3aKa3a; yBeAOMIEHNA 06
06HOBNEHMM 3aKa3a; yBeAOM/IEHMA O npobnemax 3akasa; U yBeAOMNEHUS O CyLLEeCTBEHHbIX

U3MEHEHMAX B NOJIMTUKE CailTa U nNpoLeaypax ynpasaeHUsA akKayHTOM.

YAOBNETBOPEHHOCTb  KAMEeHTOB - MHbOpmauMa MOXKET MCnonb3oBaTbCA  AA  Lenen
YO0BNETBOPEHUA MNOTPEOHOCTEN KAMEHTOB, BK/OYAA, MOMWMMO MNPOYEr0, MOHUTOPWUHT U
obecneyeHne y0BNETBOPEHHOCTM K/IMEHTOB, YCTpaHeHMe Npobaem, pearmposBaHUe Ha 3anpochbl U
paspeLueHue cnopos.

O6Hapy)eHue 1 NpeaoTBpaLLeHUEe MOLIEHHUYECTBA - MHOOPMALMA MOXKET MCNO/b30BaTbCA AN
ObHapy)XeHMA UM 3aWwuTbl HAc OT OWWOOK, MOLUEHHMYECTBA WAW APYron MNPecTynHoM
AeatenbHocTM. MHpopmauma mMoXKeT bbiTb mepefaHa rocyfapcTBEHHbIM OpraHam WAUM ApPYrum
KoMnaHuam, nomorawowmm Infinitus Kazakhstan B npepoTtBpaweHun wam paccnegoBaHum
MoleHHnyecTBa. Infinitus Kazakhstan mokeT caenaTb 310, Korga: 1) npaAmo paspeleHo uau
TpebyeTcs MO 3aKOHy; 2) MNbiTaACb 3alUTUTb OT WM NpPeaoTBPaTUTb (GaKTUYeckoe wau
noTeHuManbHOe MOLUEHHUYECTBO WM HECAHKUMOHMPOBAHHYIO  AeATeNbHOCTb; wuauM  3)

paccnegoBaHne moleHHNYeCTBa, KOTOPOE yXXe MMe1o MeCTO.

MpoasuKeHMe NPOAYKTOB - ITa MHPOPMaLMA MOMKET WCMONb30BaTbCA ANA MPesoCTaBAeHMsA
MHGOPMaLMM O NPOAYKTE WM COMYTCTBYHOLWMX YCAYrax, MeponpuaTUAX, KOHKYPCaX, PEKIamMHbIX
aKUMAX U NPOEKTax, a TaK¥Ke A/1A NpPefoCTaBleHWUs MepCcoHaM3MPOBAHHOW MapKETUHIOBOM

nHbopmauuu.

CraTucTuKa - MHd)OpMaLI,VIFI MOXeT NCNO/1b30BaTbCA B CTaTUCTUYECKUX UenAax anAa c6opa 1 aHa/n3a
CTaTUCTUYECKOM MHd)OpMaLI,VIVI, a TakXe gnAa nogrotoBkM CBOAHbIX M aHOHMMHbIX OTYHETOB A4

BHYTPEHHUX N BHELWWHUX NCcnenoBaTe/IbCKNUX opraHM3au,m7|;
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OTKa3 B NpeaoCTaBAEHUM HaM INYHON MHPOPMALMM MOXKET NpuBecTn K Tomy, yto Infinitus Kazakhstan He cmoxkeT
BbIMO/NHWUTb 3aKa3 WM 3anNpoc Ha OOCAYKMBAHME, WAM MOKET 3aZlep)KaTb BbINOSIHEHWE 3aKasza WAM 3anpoca Ha
obcnyKmuBaHue. KaneHTbl, He Xenalowme nNpesocTasaaTb 3anpaliMBaemyto MUHPOPMaLMIO, TaKXKe He CMOryT NosyyaTb
3KCK/I03UBHbIE NPEA/IOKEHMA U PEKNaMHble MaTepuasbl U / UAK y4acTBOBaTb B KOHKypCax.

NHdopmauma ana guctpmnboioTopos

B cneaytolwem pasgene msnoxeHbl npasuna Infinitus Kazakhstan B oTHoweHun nwboit nnuHol MHPopmauuu,
cobupaemoli ot AnctpmnbbioTepos 1 06 ee JUcTpubbloTOpax.

Lenu cbopa nuyHoii uHgpopmayuu ducmpubbromopa

Infinitus Kazakhstan 6ygeT cobupaTtb, MCNOb30BaTb M PACKpbIBaTb /IMYHYIO MHOOPMaUUIo cBOMX OUCTpubbIOTOPOB
TONIbKO B LENAX, 3aABNEeHHbIX B HACTOALEM [AOKYMEHTE, U TOJAbKO B TeX CAy4asx, Koraa 3To LenecoobpasHo B
CNIOMKMBLUMXCA 0BCTOATENLCTBAX, KAk onucaHo bonee NnoapobHO HuKe.

B xone BeaeHua busHeca B KadecTBe Auctpubbiotopa Infinitus Kazakhstan cobupaeTt u ncnonbsyet onpeaeneHHywo
JINYHYI0 MHOOPMaUMIO, NONYYEHHYIO OT ANCTPUOLIOTOPOB, BKOYAA UMA, KOHTaKTHYO MHGOPMaLMIO, HPOPMALMIO O
npogaxax, MHPopmaLMto 0 Ballel CTPYKTYPe M APYTYHO CBA3AHHYO MHGOPMaUUio, A1a ynpasBaeHua CBOeN NO3NLMEN B
KayecTBe ANCTPUOLIOTOPA U OKa3aHUSA NOMOLLM B BbIMONHEHUW 3aKa30B KANEHTOB.

C6op nuuHoli uHghopmayuu ducmpubsromopa

YT106bI cTaTb AMUCTpMOBLIOTOPOM, YENOBEK 3aMOJHAET U NoAnucbiBaeT PopMy 3asBKM yvyacTHMKA («OucTpubbloTopcKoe
cornawenue»). NHpopmauma, kotopyto Infinitus Kazakhstan cobupaet 8 CornaweHun ¢ AncTpmMbbiOTOPOM, 06bIYHO
BK/IIOYAET UMA Ye/I0BEKA, JINYHbIE AaHHble (Hanpumep, AaTy POXKAEHUSA, MOA), KOHTaKTHYIO MHbOoPMaUMo (Hanpumep,
agpec, TenedoH, agpec 3NeKTPOHHOW nouTbl, ¢akc) u dUHaAHCOBYHO WMHPOpMauMio (Hanpumep, MHPopmauuio o
6aHKOBCKOM cyeTe).

B xoge peatenbHocTu AuctpubbioTopa Infinitus Kazakhstan 6yget otcnexkmsath npogarkm AnctpubbioTopa M ero uam
ee HUKecTosAwme nogpasaeneHus ans onpeneneHns penTuHra AuctpmbbioTopa M BbiNaTbl KOMUCCUOHHDIX, @ TaKKe
APYrvx BOHYCOB M NaaTeXen.

Coanacue ducmpubsromopa

Korga ¢usmyeckoe nnuo 3anonHseT U nognucbisaeT AuctpubbioTopckoe CornaweHune, AUCTpubbIOTOpP OaeT cBoe
cornacue Ha cbop, Ucnonb3oBaHUe, packpbiTe, nepeaadvy / o6MeH M XpaHeHUe CBOeW IMYHON UHPOoPMaLMK B LeNsX,
M3/IOXKEHHbIX B HACTOALLEM [OKYMEHTe, NyTemM MNOAMNUCaHUS 3asB/IEeHUS O COr/lacuK, MNpeacTaB/leHHOro B
ANCcTpNBOLIOTOPCKOM COrNaLlleHUN.

OncTpnbbloTop MOXKET O0To3BaTb CBOE corsacMe B toboe Bpems, CBA3ABLIMCb C COTPYAHMKOM MO BOMPOCam
KoHPuaeHumanbHoctn Infinitus Kazakhstan B nopsake, ykasaHHOM Huke. HanomwuHaem, yto ecan AucTpubbioTop
OT3bIBAET CBOE cornacue, cnocobHoctb Infinitus Kazakhstan nopaep:knBaTb KOMMeEpPYECKME OTHOLEHMA C HUM WU C
Hel MOXeT bbITb CyLLEeCTBEHHO OrpaHnYeHa.

Ucnonwb3zosaHue auyHoli uHhopmayuu oucmpubobromopa
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Ecan Infinitus Kazakhstan npuHumaer AuctpubbloTopckoe Cornawenue, Infinitus Kazakhstan 6yget ucnonbsosatb
JINYHYI0 MHOOPMALMIO, PACKPbITYIO UCKIOUYUTENIBHO B KOHTEKCTE KOMMeEpYecKux oTHoweHul Infinitus Kazakhstan c
OnctpnbbloTopom, U B cnesyowmnx Lenax:

1. O6pabotka 3asBKM - JIMyHaa WHOOpPMaLMA, yKasaHHas Bblwe, OyaeT WMCNO/Ab30BaHA [ANS
NoJlyYeHuUs, PacCMOTPeHUA 1 06paboTKM JucTpubbloTopckoro CornalieHus.

2. 0O6paboTka M oTnpaBKa 3aKa3oB AUCTpubGbIOTOpam - Bpemsa OT BpemeHM 3aKasbl OTMNPaBAAOTCA
AMCTPUOLIOTOPaMK, a TOBapbl OTNPABAAIOTCA AUCTPUObIOTOPaM. JIMuHana MHPopPMaLLMA, YKa3aHHanA
Bbilwe, byaeT MCNo/sb30BaHa Ans obaeryeHus sToro npouecca.

3. Uenu penosoit uHpopmaumm - Mo mepe TOro, Kak AUCTpUObLIOTOPbI Pa3BMBalOT CBOM GU3HeC,
OMUCaHHaA BbilWe AMYHAA MHOOPMALMA MOXKET B AajibHeWllem pPacnpoCTPaHATLCA Cpeau Ux
BbILLIECTOALWMX OpPraHU3aUmMini ONsA PasnYHbIX Uenel, BKAoYas obuwyto nHpopmaumio, obyyeHue,

Apyrve Lenm Motmeauum / NpusHaHua u 4eATeslbHOCTb HUMKECTOALLMX OpraHu3aumii.
4. HanpasneHusa No npogaxam u AenoBbiM BO3MOXHOCTAM AnA KaneHToB - Infinitus Kazakhstan, B
cnyyae nonyyeHUA HenpeayCMOTPEHHbIX 3aNPOCOB Ha NPOAYKT, MOXET UCMO0/Ib30BaTb YKa3aHHYHO

BbILLE IMYHYIO MHPOPMALMIO B LLEeNAX HanpasieHUn B Balw 6U3HeC BO3MOXKHOro KiveHTa.

5. ApMUHUCTpaTUBHbIe Uenn - Bpema oT BpemeHwu Infinitus Kazakhstan moxer mncnonbsosaTtb
NMYHy0 MHOOPMaLMio, Kacatolwyoca [OncTpubbiOTOPOB, B aAMUHUCTPATUBHbLIX LenAX U Ana
yCcTpaHeHua npobaem nnu paspeLleHna cnopos.

6. OG6Hapy}eHue U NnpeaoTBpaLLeHne MoLweHHUYecTBa - Infinitus Kazakhstan moxet ucnonbsosats
NINYHYIO MHbOopMaumio o OuctpmbbioTopax ana BbiasaeHWa u 3awmTbl Infinitus Kazakhstan ot
OWMOOK, MOLIEHHMYECTBA WM APYroi npecTynHoin peatenbHocTw. Infinitus Kazakhstan mosket
nepegasatb 3Ty WHOOPMALMIO TOCYAAPCTBEHHbIM  OpraHam WAW  APYrMM  KOMMaHUAM,
OKa3blBalOWMM MOMOLLb B MNPefOTBPALLEHUMU UAU paccnefoBaHWM CAy4aeB MOLUEHHWUYECTBa.
Infinitus Kazakhstan moxeT caenatb 310, Korga: 1) paspelwweHo uau Tpebyetca no 3aKoHy; 2)
MbITasACb 3aLMTUTb OT MW NPEeAOoTBPaTUTb GaKTUYECKOe WM NMOTEeHUMAaNbHOE MOLIEHHUYECTBO
WM HECAHKLMOHWPOBAHHYO AeATEeNbHOCTb; UM 3) paccnefoBaHWe MOLUEHHMYECTBa, KOTopoe

Y¥Ke UMEeNo MecTo.

Ecam Infinitus Kazakhstan He npuHumaer [Auctpubbiotopckoe CornaweHue, Infinitus Kazakhstan pactoprHer
OvcTpubbtoTopckoe CornalieHne 1 He ByaeTt XpaHUTb NpeaoCcTaBAeHHY0 MHGopMaLumio.

Be6-uHpopmauus

C6op eeb-uHgopmayuu

Infinitus Kazakhstan aBTomaTuyecku nosnyyaeT onpegeneHHble TUMbl MHOOPMALMM BCAKMI pas, Korga KaveHT nau
OnctpnbbioTop nocewiaet Beb-cat («Cant» uam «Cant Infinitus») nam ucnonbsytot MNnatpopmy. Hanpumep, Kak u

MHorue Beb-caithl, Infinitus Kazakhstan ucnonb3syer «kykn» (dpalinbl cookie) ana nonyyeHusa onpeneneHHbIX TUMOB
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nHbopmaumn, Korga Beb-b6paysep obpalaetcs K Calty. Infinitus Kazakhstan moxket peructpmposatb IP-agpec Toro
mecTta, oTkyga KnuveHTt wamn OuctpubbioTop noceuwaet Calt. Mnatdopma mu CaitT mcnonb3yoT ¢ainnbl cookie ans
npeaocTaBneHna 6bonee KavecTBEHHbIX YCayr. KaxkabiM pas, Koraa nonb3oBaTtesb ucnonbdyet MNaatdopmy unm Caur, ero
naeHTMduumMpytoT no  danam cookie, 4yto nossonsetr Infinitus Kazakhstan npepocTtaBnATe  6onee
nepcoHannsmpoBaHHble ycayru. Infinitus Kazakhstan 6yaeT npenoctaBnaTb MPOAYKTbl M YCAYrM, KOTOpble Aydlue
COOTBETCTBYIOT noTpebHocTaAM KaneHTa B COOTBETCTBMM C 3ToM  MHopmauumen. BonbwMHCTBO 6pay3epos
aBTOMATUYECKM NPUHUMAIOT daisibl cookie; Tem He MeHee, MOXHO BbIGpaTh He NpuHUMATL daibl cookie. Ecam dannbl
cookie He NpuUHUMatoTCs, A0CTyN K Mnatdopme u / nam CaikTy MoOXKeT BbITb OrpaHUUeH.

(2) 3awmTa AMUHOI HPOpMaLUKn
Infinitus  Kazakhstan 3awmuwaer Bawy /AWYHyO MHPOPMALMIO B COOTBETCTBMM C  AEMCTBYHOLMM
3aKOHOZaTe/IbCTBOM.
3a UCKNOYEHMEM CNlydaeB, NPeayCcMOTPEeHHbIX Hactosawen Moantukon, Infinitus Kazakhstan HUKorga He 6yaer
npogasatb, O0OMeHWBaTb, A4EAUTbCA WAW CcAaBaTb B apeHay JIMuHyio uHbopmaumio KaveHToB  uMAM
ONCTPpUBBLIOTOPOB, KOTOPYIO OHA MOXKET BPEMSA OT BPEMEHMU XPaHUTb, 060N TpeTbel CTOpoHe 6e3 NMCbMEHHOTO
cornacma Knnexta nnm Auctpubbiotopa.
Infinitus Kazakhstan genutca nnuHon mHdpopmauymeint KnneHtoB n AMCTpubBbLIOTOPOB, KOTOPYlO OHa cobupaer,
cneayrowmm obpasom:

i) Cy6bnoapaguuku. Infinitus Kazakhstan otnpasnser AnyHyto MHPOPMALMIO CTOPOHHUM cybrnoapaaYMKam u
areHTam, KoTopble pPaboTaldT OT Halero MMeHU AA NPefoCTaB/leHUs onpefenieHHbIX ycayr (Hanpumep,
06paboTKa 3aKa30B, pacyeT NAaTeXKel, CrpaBKa No KPeauTy, BOCCTaHOB/IEHME NPOCPOYEHHOM OMniaThl U HaWK
Aenosble onepauuu). ITM TPeTbM CTOPOHbI HE MMEIOT MpPaBa MCNoJIb30BaTb JIMUYHYIO MHPOPMALMIO CBEPX TOTO,
yTo Heobxogumo, 4Tobbl Nnomoub Infinitus Kazakhstan BbINONAHATL 3aKa3bl MW BbINONHATL APYrMe AENOBble
onepaumn. Mo KOHTPaKTy OHW 006A3aHbl COXPaHATb KOHPUAEHUMANbHOCTL M 6E30MacHOCTb JIMYHOM
MHPOPMALMM N HE MMEIOT NMpaBa MCNob30BaTb TaKylo MHbOPMaUmio No6bIM CNocobom, He paspelleHHbIM

Infinitus Kazakhstan.

j)  Mocraswmkn ycayr. Infinitus Kazakhstan oTnpasBnaeTr nnyHyio MHOOPMAULUIO CTOPOHHMM MOCTABLLMKAM
TOBApPOB M YC/YT, KOTOpPblE MOTYT BPeMA OT BpeMeHu npuobpetatbea Ha CaliTe Infinitus Kazakhstan (Hanpumep,
MHTEepHeT-NpoBangepsbl). Kak 1 cybnogpsaaunKkn, aTu TPeTbM CTOPOHbI HE MMEOT NpaBa UCMONb30BaTb JIMYHYIO
MHPOPMALMIO CBEPX TOrO, YTO HeobxoaAMmo AnsA okasaHus nomouwm Infinitus Kazakhstan. Mo KoHTpakTy oHU
0053aHbl COXPaHATb KOHOUAEHUMANbHOCTb M 6e30MacHOCTb /IMYHOW WMHPOPMALMM U He MMEetoT npasa
MCNONb30BaTb TaKytd WHbopmauuio nwbbim cnocobom, He paspeweHHbiM Infinitus Kazakhstan. Mm He

paspellaeTcs nepegaBatb MHGOPMALMIO TPETbMM ULLAM.
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k) CsasaHHble opuaundeckne amua. Infinitus Kazakhstan npegocrasnser nepcoHanbHyo MHGOPMaLMIO CBOUM

A0YEepPHUM M adPUANPOBAHHBIM KOMMAHUAM U APYTMM CBA3AHHbIM KOMNAHUAM C Le/bio

i.  BbINyck MHPOPMaLMM O HaIMX NPOAYKTAX U YCAYraX, MEPONPUATUAX, KOHKYPCAX, aKLUMAX U MPOEKTAX;

ii. MpepoctaBneHMe Bam MPUATHbIX MOKYMNOK W MEPCOHA/IM3MPOBAHHOM MAPKETUHIOBOW WHbOpMaUUK, ONA
KOTOPOW Mbl peaaKkTupyem Beb-peKnamy v KOHTEHT;

iii. ObpaboTKa BalIMX 3aKa30B Ha MPOAYKTbI M YCAYITN HALIUX A0YEPHUX KOMNAHWUI 1 YPerynpoBaHue nnatexen;

iv. OTBeT Ha Ball 3anpoc;

v. [peanoxeHne perncTpaummn YaeHcTsa, CKUAKY U BOHYC;

vi. C60p 1 aHanNU3 CTaTUCTUYECKOW MHPOPMALMK, a TaKKe MOAroTOBKA aHOHMMHbIX OTYETOB AJ1 BHYTPEHHUX U
BHELWHUX (MeXperMoHanbHas nepegadya MoXKeT NoTpeboBaTbCs) MCCNea0BaTeIbCKUX OpraHn3aLmi;

vii. lpoBeaeHne uccnefoBaHU NO KAMEHTAM, NPOAYKTaM UM YCAyram;

viii. MpoBeaeHMe OUEHKU ANs AaNbHENLEro yay4YlleHNs KauecTsa TOBAapOB U YCAYT;

ix. [JOCTUXKeHMe Lenemn B NpAMON CBA3M C BbILLEN3NOKEHHDbIM; a TaKKe

X. npe,CI,OCTaB}'IeHVIe HamM UAN HallMM areHTam BO3MOXKHOCTU UCNONb30BaTb Balle MMA U KOHTAaKTHble AaHHble

ANA NPAMOro npoasunXeHnAa Hallero 4aeHcTea u / WA NPOAOYKTOB.

CBfA3aHHble lOpMAMYECKME /MUa He WMeIoT Mpasa WMCNoAb30BaTb JIMUHYIO WHPOpMauMio 3a npeagenamu
3aAB/IEHHbIX 34eCb Uenei. o KOHTPAKTy OHKM 0653aHbl NoAAEPKUBATb KOHOUAEHLMANBHOCTL U 6e30NacHOCTb INYHOM
MHPopMaLMM U 3aWMLLATL NPaBa Cy6bEKTOB AaHHbIX. MM TaKKe 3anpelleHo WMCNonb3oBaTb TaKyld WHGOpMauuio
Mobbim crnocobom, npAmMo He paspelweHHbIM Infinitus Kazakhstan. KnneHTtbl M gucTpmbbloTopbl MMEOT NpaBo Ha
AOCTYN WM UchpaBaeHMe AWYHOW WMHOopMauMM, MNPeaoCTaBAEHHOW CBA3aHHbIM /AMUAM, M BO3paxkaTb MPOTMB ee

06paboTku.

[) KomnaHWA-IMUTEHT KPeAUTHbIX KapTodeK. TPaH3aKUUM C KpeaUTHbIMKU KapTamu 06pabaTbiBatOTCA CTOPOHHUM
$MHAHCOBBIM yupexaeHMeM M UX NOCTaBLLMKAMM, KOTOPbIe MO/yYaloT HOMEpP KPeaWTHOW KapTbl U Opyryto
JINYHYIO NAEHTUPUKALMOHHYIO MHPOPMALMIO TOIbKO A1 MPOBEPKM HOMEPOB KPEAWTHbLIX KapT U 06paboTku

TPaH3aKLUN.

m) MpaBooxpaHuTenbHble paccnefoBaHma. Infinitus Kazakhstan mokeT packpbiBaTb IMYHYIO MHPOPMaLMIO, ecu
ee 3aKOHHble MPEACTAaBUTENIM CYUATAIOT PACKPbITUE HeobxogumbiM AnA cobntofeHus Terylero cynebHoro
pasbupaTenncrtea, cyaebHOro npmKasa uam cyaebHoro npowecca, nogaHHoro B otHoweHuu Infinitus Kazakhstan,

€ro aCCounMmMpoBaHHbIX NN O04YEPHUX KOMMNaHWMA UK ecnm packpbiTHe Tpe6yeTca NO 3aKOHY.
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n) BHyTpeHHMe paccnepoBaHMA: pacciedoBaTb M MPeaoTBpaliaTh /IHOOYID MOLIEHHUMYECKY AeATeNbHOCTb,
KOTOpas MOXKeT 6blTb HEe3aKOHHOW WM MOoTeHUManbHO BpegHon Ans uenoctHocTu Infinitus Kazakhstan, Ho

TO/IbKO B TOW CTemneHu, B KOTOPOI 3TO pasyMHO HeobxoAMMO B NoA06HbIX 06CTOATENLCTBAX;

0) TpaHCcrpaHUYHbIi nepeBog. /InyHasa nHGopmauusa MoXKeT b6biTb NepegaHa AOYEPHEN KOMMAHUM UAKU OPYroi
rpynne komnaHui, apdunmposaHHbIx ¢ Infinitus Kazakhstan, ecam sto HeobxogmMmo ana peanusaumm obbeKTa
COOTBETCTBYIOLLMX AOrOBOPOB U / AW A/1A BbINONHEHUA BallMX 3aKa30B AW A/1A npeaocTasneHus ycayru. Mo
KOHTPAKTy OHW 06A3aHbl COXPaHATb KOHPUAEHUMANBHOCTb M 6€30MacCHOCTb IMYHOM MHOOPMALUU U HE UMET
npaBa MCNoab30BaTb TaKylo MHbOpMaLMio Ntobbim cnocobom, He paspeweHHbiMm Infinitus Kazakhstan. Um He

paspellaeTcs nepegasatb MHGOPMALMIO TPETbMM ANLIAM.

p) BusHec-npeobpasosaHua: korga Infinitus Kazakhstan npoxoaut yepes 6u3Hec-npeobpas3oBaHMA, TakMe Kak
cAnsHue, npuobpeTeHne Apyro KOMNaHWEN UM NPoAaKa YacTu ee akTMBOB, JInuHaa nHpopmauma KnnmeHTos,

B 60/bLUMHCTBE cny4yaes, 6YAET 4YacCTbio NepeaaHHbIX akKTUBOB.

(3) CoxpaHeHue nnuHoi HPopMmaLUmn

Infinitus Kazakhstan 6yaeT xpaHuTb [lepcoHanbHylO WHPOPMALMIO O K/AMEHTE B TeYEeHMEe BCEro BPEMEHMU,
HeobxoAMMOro A/A AOCTUNKEHMSA 3anaBNEHHOMW, YKa3aHHOW M 3aKOHHOW LW, 3asB/IeHHOW B HACTOAWEM [AOKYMEHTE.
Tem He MeHee, IMYHAsA MHPopMaLMa 1 Apyr1e AeNoBble 3aMncK, KOTopble HEoBX0AMMO XPaHUTb B LieNax cobaogeHus
NPUMEHUMOro HaJIorOBOr0 3aKOHOZATe/bCTBA, TPebylowero CoXpaHeHWUA JKypHanoB Oyxrantepckoro y4yéta u
ByXranTepcKmx 3anmcei, MoryT XpaHUTbCA B TedyeHne nepuoga o 10 net c gatbl cbopa, nocne UcteyeHne KoToporo BCA
/IMYHan MHpopmaLma byaeT yHUUTOXKEHa.

Bcs nndHan nHpopmauma, packpbiBaemas B Xo4e Ae0BbiX OTHowweHni Auctpubbiotopa ¢ Infinitus Kazakhstan, 6yaer
xpaHuTbea Infinitus Kazakhstan po (1) pactopskeHus OuctpubbioTopckoro Cornawenns ambo Infinitus Kazakhstan nau
OucTtpnbbioTopom, 6o (2) A0 Tex Nop, Noka B COOTBETCTBMM C HA/IOTOBbIM 3aKOHOAATE/NbCTBOM TpebyeTca BecTu
KOMMEpPYECKMI yyeT (KoTopblih MOXKeT cocTaBaaTb Ao 10 net ¢ gatbl cbopa), U No UCTEYEHUM KOTOPOro BCA JIMYHASA
nHpopMauma ByLeT YHUUTOXKEHaA.

(4) TouHocTb
Infinitus Kazakhstan ctpemuTca obecneunTb TOYHOCTb, aKTya/IbHOCTb U MOJIHOTY BCEW cOBMpaemon U coxpaHAemomn

JINYHOM VIHd)OpMaLI,VIM ana LI,EﬂEﬁ, ANA KOTOPbIX OHa C06MpaF_‘TCF|, MCNONb3yeTCA NN PaCKPbIBaETCA.

|_|OCK01'Ibe BaXHO, yTOObI VIHd)OpMaLI,MFI 6bln1a TOYHOM U aKTyaanoﬁ, K/IMEHTbI U AMCTpVI6bPOTOpr AONKHbI KaK MOXXHO

ckopee nHdpopmmposaTs Infinitus Kazakhstan o nt06bix U3MEHEHUAX B CBOEI NMYHON MHPOPMALLUN.
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(5) Aoctyn K nnuHo uHpopmaumumn
KnveHTbl M gucTpubbloTOpbl MMEIT MpaBO MPOBEPATb WM UCMPABAATL JIMYHYID MHPOPMaUMIO, HAxXOZALLyOCA B
pacnopsykeHum Infinitus Kazakhstan. 3anpocbl Ha nposepky M / uUauM ucnpasneHue ANYHON MHbOPMaUMK cieayeT

HanpasnAaTb B Infinitus Kazakhstan no anekTpoHHoI noute istationsupport.KZ@infinitus-int.com.

(6) UsmeHeHusa B Monutuke KoHduaeHumanbHocTH
Infinitus Kazakhstan octaBnseT 3a coboli NpaBo BHOCUTb M3MEHEHMA B AaHHYHO MOJIUTUKY Bpemsa OT BpemMeHu u bes
npeasaputenbHoro yeegomnaenus. Infinitus Kazakhstan pasmectut nobble M3meHeHuMa B HacTosAwen MonuTuke
KOHOMAEHUMANBbHOCTM Ha CBOEM AOMallHeln CTpaHuLe, a TakKe B Apyrux mecTtax, Kotopble Infinitus Kazakhstan couter
HeobxoaumbiMu. Ecan nonpasBku o3HayatoT, yTo Infinitus Kazakhstan 6ygeTt vcnonb3oBatb JIMuHyto MHGopmaumio o
KNMEHTe Cnocobom, OTAMYHBIM OT TOro, KOTOpbIM OblN yKasaH BO Bpema cbopa, Infinitus Kazakhstan yesegomut
KnueHToB, pasmecTus ysegomneHue Ha csoem Caitte u / nam Nnatdopme B TeyeHne 30 AHel A0 AaTbl BCTYNAEHUI B
CUNYy BHECEHHbIX W3MEHEeHUI B MNOAUTUKY. [POAO/AKEHME WCMONb30BAHMA MPOAYKTOB WAW Beb-callToB MM
NpogoNKeHNe AeATeNbHOCTM B KayecTBe [Auctpubbiotopa Infinitus Kazakhstan nocne nybamkauum mameHeHuin B
HacToAwwen NMonnTnKe KOHPUAEHLMANBHOCTN BYAET O3HAYATb NPUHATUE STUX USMEHEHUN.
(7) KoHTaKT
Ecan ecTb Kakume-nMbo BOMPOCHbI OTHOCUTENBHO MOJIMTUKM, Kacatollenca obpaboTKu AnMYHOW MHPOopmaLMK, NtobbIX
*anob Ha 1o, Kak Infinitus Kazakhstan cobupan, o6pabaTtbiBan namM Mcnonb3oBan ANMYHYIO MHGOPMALMIO, NN €CAN eCTb
3aMpoc AOCTYyMa MAW WUCMPaBAEHWUA JIMYHOW WHOOPMALUW, MOXKANYWCTA, CBAKUTECL C COTPYLHMKOM MO BOMPOCam
KoHOMaeHuUmanbHoctu Infinitus Kazakhstan r-n AHryc YaH cnegyrowmm obpasom:
e r-H AHryc YaH
¢ 37 / F, Infinitus Plaza, 199 Des Voeux Road Central, TOHKOHT
e TenedoH: 852 26603292
® JneKTPOHHaA noyTa: istationsupport.KZ@infinitus-int.com
O6paTtuTe BHMMaHMeE, YTO COr/lacMe MOKeT BbiTb 0TO3BAHO B /11060e Bpems, CBA3ABLUUCH C COTPYAHUKOM MO BOMPOCam
KOHOUAEHUMANBbHOCTM, KaK YKa3aHo Bblilwe.
(8) TonkoBaHne TepMmuHoOB

B aTOM AOKYMeEHTE:

«KnneHT» noboe nMUO, KoTopoe npuobpeno NpoOAyKTbl WAM MOAaANo 3aKasbl Ha

noKynKy npoayktos y Infinitus Kazakhstan u/uan Ouctpubbiotopos Infinitus

Kazakhstan.

«Ounctpubbrotop» noboi, KTo 3aKkntoumn  Ouctpmbblotopckoe CornaweHne ¢ Infinitus
Kazakhstan.

“Infinitus Kazakhstan” o3HayaeT TOO «Infinitus Health Products (KasaxcTaH)», ero maTepuHCKyto

KOMNaHWUO, Ao4epHUEe KOMNaHNM 1 ynoJIHOMOYEHHbIX MAapPpTHEPOB.
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«MNepcoHanbHaa nHbopmaums

O K/IMeHTe» BK/lOYaeT B cebs, MOMMMO npo4yero, Npoduab MOAb30BATENA, UMSA U
KOHTaKTHble [AaHHble, MMA NONb30BaTeNs, aAPeC 3/IEKTPOHHOM MouThI,
YAOCTOBEPEHUE NIMYHOCTU KAMEHTa, HOMEep BOAMUTE/IbCKOrO yA0CTOBEPEHUS,
[OaHHble KpeaUTHOM KapTbl U AaHHbIE CYETa;

«Mnatpopma» 03HavyaeT MOBUNbHbIN NPOrpaMMHbIA MHCTPYMeHT Infinitus Kazakhstan;

«Mpodunb nonbzosatena» O3HayvaeT XpaHUMmyo MHPOPMaLMIo, byab TO 3NEKTPOHHAA UK NHas, Infinitus
Kazakhstan xpaHUT uWHbOpPMaUMIO O KAMEHTAaXx M NogpobHOCTU KX

npeanoYTeHnit Npu NPOCMOTPE.

,anHbIe nonoXeHna n ycnosua 6bin nepesegeHbl C AHIM/IMACKOrO Ha KUTAaUCKUI A3bIK. B cnyyae KaKkux-nnbo

HEeCOOTBEeTCTBUA WU ABYCMbICIEHHOCTU MeXAY aHT/IMUCKOW Bepcueid U KUTAaMCKOM Bepcueit aHIMIACKas Bepcus

MMeeT NPEMMYLLLECTBEHHYIO CUAY.

23/32



K¥MUANDBIbIK XX9HE AEPBEC AEPEKTEP XXOHIHAEIN CAACAT

Kynuanbinbik cascatbl Kenecinepai petrenai: (1) “Infinitus Health Products (Kazakhstan) »ayankepuuiniri
wekTeyni cepikrecriri (MHPuHUTYC Xanc Mpopgakrte (Kasakcran) XKLUC) (spi Kapal «Infinitus Kazakhstan» «6i3gi»
Hemece «b6i3») ci3giH, aepbec AepeKTepiHi3ai KaHaal MakcaTTapaa *KUHAUTbIHAbIFbIH, KONAaHATbIHAbIFbIH KaHe
apwus eTeTiHairiv; (2) 6i3 XKMHalTbIH aepbec aepekTepaiH TypiH; (3) on gepeKkTepai Kanan naganaHbin, Kapus
eTeTiHAirimi3ai; (4) con pepekTepAai XuHayfa, NalfanaHyfa XoHe Kapusfiayfa Ci3fiiH, KenicimiHisai Kanai
anatblHAbIFbIMbI3AbI; (5) con aepeKkTepai Kanan Kopfan, CakTaWTbIHAbIFbIMbI3AbI; aHe (6) e3iHi3aiH, aepbec
AepeKTepiHisre Kanah Ko *KeTKise anatblHAbIFbIHbI3AbI.

(2) OepeKrtepai *KuHay
Infinitus Kazakhstan Keneci agampappaaH, Keneci TaCi/IMEH KaHe Keseci Mmakcatrapga anblHFaH gepbec
OepeKTepai XKMHaKTanabl, NaiganaHagbl *KoHe Kapus eTesi:
TYTbIHYLWWbI AepeKTepi
Keneci 6enim Infinitus Kazakhstan-HaH Hemece Infinitus Kazakhstan-HbIH, caTy KeHiHAeri areHTTepiHeH («AreHT»)
eHiMmaepAi caTbin anfaH Hemece eHiM anyfa Tancbipbic BepreH TynfanapablH, Ke3 KenareH aepbec aepektepiHe
KaTbicTbl Infinitus Kazakhstan-HbiH, casicaTbiH aHbIKTalablI.
TymobiHywiHbIH 0epbec OepeKmepiH ¥uHay makcammapol
Infinitus Kazakhstan TyTbiHywblnapablH, aepbec AepeKTepiH TEK OCbIHAA KOPCETINFEH MaKcaTTapAa KaHe TeMeHae
cMNaTTanaTbiH XKafdanapaa faHa XUHaKTalkabl, NakganaHabl XaHe Kapus eTei.
©3 TyTbiHyWbINAPbIHA BPTYPAI Tayapnap MeH KbiameTTepAi ycbiHy 6apbicbiHaa Infinitus Kazakhstan esiHiH,
TYTbIHYLWWbINApbIHAH anbiHFaH Genrini 6ip aepbec aepeKkTepAai *KMHaAb! KoHe nanganaHagbl, OHbIH, KaTapblHAA
aTbl-*KOHi, MeKeH-Kalbl, TeniepoH HOMIpi, INEKTPOHAbIK MOLWTA MEKEHXKalbl, JIOTMH, HecMe KapTacbl Typasbl
aKnapaT, Te/IEM KaHe XKEeTKi3ifiMm KeHiHaeri aknapat oHe backanapbl 6ap. byn KnMeHTTepAiH, TancblpblCTapbIH
OpbIHAAY YLUiH *aHe ocblfaH bainaHbICTbl 6acka MaKcaTTap ywiH («TyTbIHYWbIHbIH, Aepbec aepekTepi» benimiHae
api Kapait aHbIKTaNaTbiHAAM) XKacanagpl.
TymoiHywobIHbIH 0epbec depeKmepiH HuHay
Infinitus Kazakhstan eHimaepiH catbin any ywiH TyTbiHywWbNapaaH Tancbipbic 6epy dopmacbiHAa KepceTiireH
aKMNapaTTbl TOATLIPYbIH Tanan eTiyi MyMKiH. TyTbIHYWbINAP KaXKeTTi aepektepai TenedoH, dakc, umenn, Hemece
MHTepHeT (BabcalT Hemece cmapThOHAAFbI KOCbIMLLA apKbi/bl) apKblibl bepe anaabl.
TymebIHYyWbIHbIH, Keaicimi
TyTblHyWbl Tancbipbic 6epy dopmacbiH TOATbIPbIN KO KOWFaH Ke3ge on e3iHiH, Aepbec gepeKkTepiH ocbiHAA

KepceTinreH makcaTrapa KuHayra, nanganaHysfa, *apusanayra, besicyre Kenicimin 6epeai.
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TYTbIHYLWWbI Ke3 KeareH yakbiTTa 6i34iH KynuanbiibiK XeHiHAeri KbiI3MeTKepimire TomeHae KOpCeTiNreH Ko/mMeH
xabapnacy apKbliabl KenicimiHeH 6ac TapTa anagpl.

TymoiHywoiHbIH 0epbec OepeKkmepiH nalidanaHy

Infinitus Kazakhstan Tancbipbic 6epy ¢opmacbiHaa KepceTinreH TyTbiHYWbIHbIH Aepbec AepekTepiH
TYTbIHYLWbIHbIH, TANCbIPbICbIH BHAEY *KOHE OPbIHAAY YLUiH, KETKIi3y KaHe TesiemM MaKCaTTapbl YLWiH, XaHe caTbin
aNy MeH XKeTKisinimai pactay makcaTbiHAa NaganaHabl.

OfaH Koca TyTbIHYLLUbIHbIH Aepbec AepekTepi Keneci makcaTTapaa nanganaHbliybl MYMKiH:

11. TancbipbicTapgbl pactay / 6ekiTy aHe 1.6. — [lepeKtep caliKecTeHAipy, pacTay, TancbipbiC
6epy *KaHe TesieM XKacay MaKcaTTapbl YWiH NaiganaHblnybl KaxeT. OfaH Koca TyTbiHYLWbIAAp
Infinitus Kazakhstan-HaH Kenecigen xabapnamanapgpl ana anagbl: TPaH3aKUUA KaHE LWOTTbI
Kyprisy 6enceHainiri xeHiHaeri xabapnamanap. byn xabapnamanap ewkaHgaln LWeKTeyci3
Kenecinepai Kamtuapl: cayasiHamanap, Tipkeyai pacrtay, TancbipbICTbl pacTay; TancblpbICTbIH,
JKaHApfaHbl Typasbl E€CKepTy; TancbipblC KWUbIHABIKTApbl KEHIHAEr eckepTy; canT
cafcaTblHAAFbl eN1eyi e3repicTep MeH akKKayHTTbl Backapy epexenepi.

12. TyTbiHywWwbINAPAbIH, KaHafaTTaHyWbIbIFbl - [lepekTep TyTbiHYyWbIAAPAbl KaHafaTTaHAbIpy
MaKcaTblHAa NakdanaHbliybl MYMKiH, ON Kenecinepai Kamtuabl 6ipak OHbIMEH LUeKTeAMmena,i:
TYTbIHYLWbIIAPAbIH, KaHAFaTTAHYLWbIbIFbIH DAKblAay KaHEe KaMTamachi3 eTy, npobaemanapabl
Wewly, CypaKTapFa Kayan bepy »KoHe gaynapabl WweLy.

13. ANaAKTbIKTbl aHbIKTay XaHe anAablH any — [lepektep 6i3ai KaTenikrepaeH, anaAaKTblKTaH
Hemece 6acKka Aa Kbl/IMbICTbIK 9PEKETTEPAEH CaKTaHy YLWIiH oHe onapAbl aHbIKTay YLWiH
nanganaHolnagbl. [lepektep memnaeKkeTTik opraHgapmeH Hemece Infinitus Kazakhstan-fa
aNAnAKTLIKTbIH, angblH any »oHe Teprey KyMbICTapbl OOMbIHWA KemeKTeceTiH 6acka fa
KomnaHuanapmeH 6enicyi mymkiH. Infinitus Kazakhstan keneci xafgaiinapaa ocblnait xacaybl
MYMKIiH: 1) 3aHMEH TiKenen pyKkcaT eTiareH Hemece Tanan eTireH Xafaanaa; 2) opbiH anfaH
Hemece bIKTUMaJ aNnafaKTblIKTaH Hemece 3aHCbI3 JpeKeTTepAeH KOpFfaHyFa Hemece
6ongblpmayfa Toipbicy; Hemece 3) OpblH a/ifaH afanaKTbIKTbl Teprey.

14. BHimpepAai anfa XKbUDKbITY - [epektep eHiM Typanbl aknapaT NeH cofaH 6aiinaHbICTbl
KbI3MeTTepAi, ic-luapanapabl, KOHKYPCTapabl, KapHamanapabl *KaHe }Kobanapabl YCbIHY KoHe
YKEeKe MapKeTUHITIK aknapat 6epy ywiH nanganaHblaybl MyMKiH.

15. CratucTUKa - [lepeKkTep CTaTUCTMKA/bIK aknapaTTbl }KMHAY *KaHe Tangay, ilWKi KaHe CbIpTKbI
3epTTey yMbiMAAapbl YILiH XUbIHTbIK X9HE aHOHMMAj ecenTep Wbifapy YWiH CTaTUCTUKANbIK,

MakcaTTapaa nanaanaHblaybl MyYMKiH;

Hepbec pepeKktepaiH, TonbikkaHabl 6epinmeyi Infinitus Kazakhstan KomnaHuACbIHbIH, Tancbipbic Hemece
CYPaHbICTbl OPbIHAAN a/IMayblHa 9Kelyi MYMKIH HeMece KbI3MeTKe TamncbipbiC HEMeCe CYPaHbICTbIH, OPbIHAAYbIH
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KewWwikTipyi MymkiH. CypanfaH aknapaTtTbl 6eprici KeAMenTiH TyTbiHyLWblNap byaaH api SKCKAO3UBTI YCbIHbICTAP MeH
apHamasblk MaTepuangapabl ana anMainabl }aHe / Hemece KOHKypCTapFa KaTtbica aiMaiabl.
Cary }KeHiHAaeri areHT gepeKrepi
Keneci 6enim Infinitus Kazakhstan-HbiH caTy KeHiHAeri areHTTepiHeH anblHfFaH HemMece conap *KeHiHAeri Kes
KenreH gepbec gepeKkrepre KaTblCTbl CAACATbIH aHbIKTaWAbI.
Camy xceHiHOez2i azeHmMmiH Oepbec OepekmepiH ¥uHay MaKcammapol
Infinitus Kazakhstan Caty »keHiHaeri areHTTepaiH aepbec AepeKTepiH TeK OCbIHAA KePCETINreH MakcaTTapaa KaHe
TOMEHAEe CMNATTaNaTblH KafdalnapAa faHa KWHaKTakAbl, NaiganaHagbl KoHe Kapusa eTteni. AreHT peTiHAae
KbIameT eTy b6apbicbiHaa Infinitus Kazakhstan oHbIH, areHT peTiHaeri nayasbiMblH 6ackapy YWiH »KaHe
TYTbIHYWbINAPAbIH, TAMNCbIPbICTAPbIH OpblHAAYFa KOMeKTecy YWiH AreHTTeH anblHFaH 6Genrini 6ip pepbec
JepeKTepai *1HakTan, nainganaHagbl. OnapablH, KaTapblHAA aTbl-KeHi, 6anaHbIC aknapaTbl, CATblAbIM KeHiHAEeT
aKnapar, apTblHaH epreH areHTTep XeHiHAeri aknapaT *KaHe ocblnapfa 6anaHbICTbl 6acka Aa aknapatrap bap.
Camy xceHiHde2i azeHmmiH Oepbec depekmepiH HuHay
AreHT 602y yWiH Tynfa Mywenik eTyre eTiHiw 6epy dopmacbiH («CaTy KeHiHAeri areHT KenicimwapTbi») TOATbIPbIM,
KON Kotobl KaxeT. CaTy »KeHiHaeri areHT KenicimwapTbiHaa Infinitus Kazakhstan »KuHanTbiH manimeTt sgetre
TY/IFAHbIH, aTbl-KOHiH, YXeKe AepeKTepiH (Mblcasfa: TyFaH Kblbl, KblHbICbl XaHe T.6.), BalnaHbIC AepeKTepiH
(mblcanfa: mekeHxalbl, TenedoH, UMels, GaKkc) aHe KapXKbiiblK AepeKTepiH (Mbicanfa: 6aHK ecenwoTbl)
KaMTuAbl.
AreHT 60/1bIN Kbi3meT eTy bapbicbiHaa Infinitus Kazakhstan AreHTTiH, AaperkeciH, OHbIH, XanaKbiCbl XaHe backa Aa
OOHYCTap MeH Tenemzaep KenemiH aHbIKTay MaKcaTblHAA AreHTTiH, KoHe OHbIH, apTblHAH epreH cepikTecTepiHiH,
»KacafaH cayfacblHa H6aKbliay Kyprisin oTbipaabl.
Camy xceHiHdez2i azeHmmiH, Kenicimi
eke Tynfa CaTy KeHiHAEr areHT KeniciMLwapTbiH TOATbIPbIN KO KOWFaH Kesge AreHT e3iHiH gepbec gepektepiH
OCbIHAa KepCeTiIreH MaKcaTTapa *K1Hayfa, NnanaanaHyra, Xapuanayra, benicyre kenicimiH 6epegi.
CaTy »KeHiHAeri areHT Ke3 KeareH yakbiTra 6i3aiH, KynuanbiibiK KeHiHAEer KblI3MeTKepimisre TemeHae KepceTinreH
KONMeH xabapnacy apKbinbl KesicimiHeH 6ac TapTa anagpl. EciHisge 6oscbiH, AreHT KenicimHeH 6ac TapTKaH
warganga Infinitus KazakhstanHbiH, areHTNeH KOMMepUMAAbIK KapbiM-KaTbIHAC »Kacay MYMKIHAIr anTapabiKTan
Tapblnagpl.
Camy xceHiHde2i azeHmmiH Oepbec depekmepiH nalidanaHy
Erep Caty keHiHgeri areHT KenicimwapTbl Infinitus Kazakhstan TapanbiHaH KabblngaHaTblH 60/1ca On anbliHFaH
aepbec pepektepai Tek Infinitus Kazakhstan meH AreHT apacbiHAaFbl KOMMEPUMANDBIK KapbiM-KaTblHAC afacCbiHAa
faHa ’KoHe Keneci makcaTTapga nanganaHaabl:

1. OrTiniwTepai eHpmey — Mofapblga atanfaH gepbec pepektep Caty KeHiHAeri areHT

KenicimlwapTbiH Kabblngayfa, KapacTbipyfa XaHe eHAeyre naaanaHblinambl.
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AreHT TancbipbIiCTapblH 6HAEY XKaHe XKeTKi3y — Kelge TancolpbicTapabl AreHTTep Xibepeai
)KoHe Tayapnap AreHTKe xibepinegi. *ofapblga atanfaH gepbec gepekTep ocbl NPOLECCTi
OHTalMNaHAbIPY YLWiH NanaanaHbliaibl.

BusHec aKnapatbl MaKcaTbiHAa — AreHTTep ©34epiHiH KacibiH AambiTybl HapbicbiHAA
YKOfapblaa aTanfaH gepbec gepeKkTep apTyp i MaKCATTAPMEH: Ka/Mbl aknapaT YLWiH, TPEHUHT
)KoHe 6acka Aa bIHTa/NaHAbIPY MaKcaTTapbl YWiH, TOMEHri cepikTecTepiHiH, 6enceHainirin
6aKbl/1ay YLWiH }KoFapblaa TYpFaH cepikTecTepiHe b6epinyi MyMKiH.

AreHT caTbl/IbiMbl }KdHe 6u3sHec MymKiHAiKTepi ywiH — Infinitus Kazakhstan Tayapfa e3
6eTiHwWe »acanfaH TancbipbiC KabblngafaH Kaf4aaa XKofapblga atanfaH gepbec gepekrepai
bIKTMMan TyTbIHYLWbIHbI Ci34iH 6M3HEeCiHi3re 6afbITTay YWiH NanganaHybl MyMKiH.

IKimuWwinik makcarrapga — Keiige Infinitus Kazakhstan Caty keHiHAeri areHTTepre KaTtbICTbl
aepbec pepeKkTepai oKiMWINIK MaKcaTTa oHe macenenep MeH Jaynapibl wewy YLiH
nanganaHybl MYMKiH.

ANasKTbIKTbl aHbIKTay }KaHe angblH any — Infinitus Kazakhstan Caty »eHiHaeri areHTTEpAiH
nepbec pepekrtepiH Infinitus Kazakhstan-gbl KaTeniktepaeH, anaskTbikTaH Hemece backa Aa
KbIJIMbICTbIK, 9pPEKeTTEPAEH CaKTaHAbIPY YLWiH XaHe 0napAbl aHbIKTay YLWiH NankganaHblnagpl.
JepeKktep memnekeTTik opraHgapmeH Hemece Infinitus Kazakhstan-fa anaakTbIKTbIH, angbliH
aNly }KOHe Teprey *KymbiCTapbl OOMbIHIIA KeMeKTeceTiH 6acka Aa KomnaHuanapmeH 6enicyi
MYMKiH. Infinitus Kazakhstan Keneci »Kafmalinapga ocbliait »Kacaybl MyMKiH: 1) 3aHmeH
TiKenen pyKcaT eTiNreH Hemece Tanan eTiNreH »Kafganaa; 2) opblH affaH HEMECE bIKTUMAN
aNafKTbIKTAaH HeMece 3aHCbl3 JPEKeTTepAeH KopfaHyfa Hemece bGonablpmayfa TbipbiCy;

Hemece 3) OpblH a/fifaH anasKTbIKTbl Teprey.

Erep CaTy *KeHiHaeri areHT KenicimwapTsl Infinitus Kazakhstan TapanbiHaH KabbingaHbanTbiH 60nca Infinitus

Kazakhstan CaTy *XeHiHAeri areHT KenicimwapTbIiH *KOWbIM, OHAAFbl aKNaPaTTbl 9pi Kapal cakTamanapl.

Web fepekTep

Beb depekmepdi HuHay

Infinitus Kazakhstan TyTbiHywbl Hemece AreHT Beb-caTka (“Calit” Hemece “UHOUHUTYCTLIH, caliTbl”) KipreHae
Hemece niaTdopmMaHbl NaiganaHfaHAa aBTOMaTTbl TYpPAE aknapaTTbiH, 6enrini 6ip TypnepiH anagbl. Mbicansl,
KenTereH Beb-cantTap cuaAKTbl, Infinitus Kazakhstan Be6-6pay3ep CaliTKa KipreH Kesae aknapatTbiH 6enrini 6ip
TypaepiH any ywiH “cookies” kKongaHagapl. Infinitus Kazakhstan TyTbiHywbl Hemece AreHT CailTKa Kipin oTbipfaH
epaiH, IP-meKeH-KaliblH TipKeyi MyMKiH. Mnatdopma meH CaliT KbI3MET KepceTyai XaKkcapTy MakcaTbiHAa cookie
dalngapblH nanganaHagpl. Mangananywsl MNnatpopmaHbl Hemece CalTTbl 9p KOAbl NanganaHfaH Kesze,
naiganaHywbl cookie apKpinbl aHbIKTanagpl aHe 6yn Infinitus Kazakhstan-fa »keke agamfa call KenetiH

KbI3MeTTepAi YCblHyFa MyMKiHZIK 6epeai. Ocbl aknapatka cavikec Infinitus Kazakhstan tancbipbic 6epyuwiHin
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KaXKeTTiNnikTepiHe calikec KeneTiH eHiMmaep MeH Kbi3meTTepAi YcbiHagbl. bpaysepnepaiH, Kenwiniri cookies
dalngapblH aBTOMaTTbl TypAe Kabblnganabl; ananga cookie gangapbiH Kabbligamayabl TaHaayfFa ga 6bonagbl.
Erep cookies dpannmapsl kKabbingaHbaca, Mnatpopmara kaHe / Hemece CaitTKa Kipy LWeKTenyi MyMKiH.

(2) Depb6ec pepeKtepai Kopfay
Infinitus Kazakhstan ci3giH, gepbec aepeKkrepinisai TMiCTi 3aHHamaapFa CaMKec KopFanabl.
Ocbl CancaTtra KapacTbipblifaH »Kafgalnapgpl KocnafaHaa, Infinitus Kazakhstan TyTbiHywbinapabliH, Hemece
AreHTTepaiH, *Kasbawa KenicimiHci3 Kes-KenreH ywiHwi Tapanka TyToblHywbliap MeH AreHTTepaiH aepbec
OEepeKTepiH eWwKalwaH caTnanapl, avbipbactamanabl, 6enicnenai Hemece xanfa bepmenai.
Infinitus Kazakhstan e3i »kunHaraH TyTbiHYWbINAP MeH AreHTTepaiH aepbec aepeKkTepiMmeH Keneci cybbekTinepmeH
KOHe Kesecigen Kargannapaa beniceai:

g) Mepgirepnep. Infinitus Kazakhstan pepbec pepektepai 6i3aiH aTbimbizaaH 6enrini 6ip KbiameTtTtepai
(Mbicanfa TancolpbiCTapgbl ©HAEY, TeNeMAepsi »Ky3ere acblpy, Hecuenik aknapaTt, meps3imi ©eTKeH
Tenemaepai KannbiHa KenTipy »aHe 6i3fiH, ickep/iK onepauusanapbiMbi3) KaMTaMacbi3 eTy YLLUiH XYMbIC
»KacalTbIH YWIiHWI Tapan mepairepsiep MeH KbiI3MeT KepceTywinepre *Kibepedi. byn ywiHwi Tapantapabiy,
nepbec pepektepai Infinitus Kazakhstanfa TancbipbicTapabl opbiHAAy Hemece 6acka Aa icKephik
onepaumsnapabl Kysere acblpyfa KemMeKTecyre KarkeT OonfaH afgahnapgaH 6enek makcatrapza
naifanaHyfa KyKblfbl }KOK. Onap KynuAAbIIbIKTbI CakTayFa XaHe aepbec aepekTtepai KayincisgeHaipyre
KenicimwapT Herisinge miHgeTTenreH kaHe onapfa Infinitus KazakhstanHblH, pyKcaTbIHCbI3 AepeKTepai

nanaanaHyfa TUbIM CaJibiHFaH.

r) Kbiamet Kepcety KomnaHuanapbl. Infinitus Kazakhstan oHbIH, caliTbiHAa@ Kelt yaKblTTapaa
caTbin anyfa 60naTblH Tayapaap MeH KbISMET KepceTynepai KamTamachi3 eTyli ywiHwi Tapanka gepbec
OepekTepai xibepeai (Mbicanfa UHTepHeT nposanaepnep). backa aa mepgirepnep cekingi 6yn ywiHwi
TapantblH, fepbec pepektepai Infinitus Kazakhstan-fa TancobipbicTapapl opbiHAQy Hemece 6acka fAa
iCKepAik onepauuanapabl Xy3ere acbipyra KOMeKTecyre KaxkeT 60nFaH XaffannapaaH 6enek makcatrapaa
naganaHyfa KyKblFbl }KOK. Onap KynuAnbIIbIKTbl CakTayFa aHe aepbec aepektepai KayincisgeHaipyre
KenicimwapT Herisinge miHgeTTenreH xaHe onapfa Infinitus KazakhstanHbiH, pyKcaTbiHCbI3 AepeKTepai
naganaHyfa TMbIM canbiHFaH. Onapfa aknapaTTbl apbl Kapalk 6acka ywiHwi Tapanka TapaTyfa pykcat

eTinmenai.

s) baihnaHbicKaH 6ipnecTtiktep. Infinitus Kazakhstan esiHiH, eHWwinec komnaHuAnapbiHa, cepikTec
KomnNaHuanapbiHa Hemece 6acka ga 6alinaHbiCTbl KOMNaHusnapra gepbec gepektepai Keneci

MaKcaTTapga bepegi

i. bisgin eHimpgep, KbiameTTep, benceHainiktep, KOHKypCTap, HayKaHAap MeH kobanap Typanbl aknapatTbl
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Taparty;

ii.Cisre bIHfFalNbl KOHE »KafblMAbl Cayda racayFa MYMKIHAIK Oepy KoHe »KeKke agamfa 6OafblTTanfaH
MApPKETUHITIK aKMmapaTTbl KamTamacbi3 eTy, 6yn ywiH 6i3 Beb KapHamanap MeH MasMyHAbl pefaKkumanan
OTbIPambi3;

iii. bi3giH ’KoHe 6i34iH cepikTeC KOMMaHMANAPbLIMbI3AbIH, Tayap/iapbl MeH KbI3BMETTepiHe *KacaFfaH
TaNCbIPbICTAPbIHbI3AbI XKETKIi3Y KaHe TeneMaepai Kyprisy;

iv.CayangapblHbl3 MeH eTiHilTepiHi3re kayan bepy;

v.Myuienikke Tipkenygi, XeHinaikrep meH 60HycTapapbl YCbIHY;

vi.CTaTUCTMKaNbIK aKMapaTTbl XMHay MeH Tangay XYpPrisy, illKi }KaHe CbIpTKbl (aliMaK, apanblK anmacy Kasket
60nybl MYMKiH) 3epTTey yiibiIMAapblHa aHOHMMA ecenTepai *Kacay;

vii. TyTbIHYLWbINAP, BHIMAEP MEH KbI3METTEP XKOHIHAE 3epTTey XKYpPri3y;

viii.  OHimaep MeH KbI3MeT KepceTyepaiH canacbiH 0AaH api XKaKkcapTy YWiH baranay *Kyprisy;

ix. Mofapblga anTblIFaHaapFa Tikenen 6ali1aHbICTbl MaKcaTTapFa XeTty

X.bisre Hemece 6i3aiH, Kbl3MmeTKepaepimisre 6i3aiH MylwenirimisgiH, kaHe/Hemece eHiMAaepimisaiH, Tikenei

CaTbINbIMbIH A4aMbITy YLUiH Ci3AiH aTbIHbI3Abl *KaHe HalinaHbIC MaNiMeTTepiHi3Ai NaliaanaHyFa MyMKiHAIK 6epy.

BannaHbickaH bipnecTiktepaiH aepbec gaepeKTepai ocbiHAA KOPCETI/ITeH MakcaTTapaaH benek Xafaannapaa
naganaHyfa KyKbifbl 3OK. Onap KyMUANbINLIKTbI CaKTayfa *KaHe aepbec aepekTepai KayincisaeHgipyre, gepek
nenepiHiH, KyKblfblH CaKTayfa KenicimwapTt HerisiHae MiHgetTenreH. CoHbimeH KaTtap, onapfa Infinitus
KazakhstanHblH, pyKcaTbiHCbI3 gepekTepai nNaiganaHyfa TUbIM canblHFaH. TyTbiHYWbINApP MeH AreHTTepaiH,

6annaHbICKaH bipnecTtiktepre b6epinreH aepbec gepektepre KO KeTKidyre }KoHe OHbl Ty3eTyre, OHbl apbl Kapalifbl

eHAaeyre Kapcbinblk 6ingipyre KyKbiktapbl 6ap.

Il Hecuenik Kapta KomnaHuanapbl. Hecuenik KapTa TpaH3aKuuAanapbl YWiHWwi Tapan
KaPKbI/IbIK YNbIMAAPMEH »KaHE ONapAblH MKeTKi3yLwinepimeH Kysere acblpbliagbl, con cebenti onap
Hecmenik KapTaHblH, HEMIPIH pacTay YLWIiH XOHEe TpPaH3aKUMAHbI eHAeY YWiH Hecnenik KapTa Hemipi

MeH BacKa fa KeKe 6acTbl aHbIKTANTbIH AepeKTepsi anasbl.

M. KyKbIK KOpfay OpHfFaHAApblHbIH Tepreynepi. 3aH ekingepi Infinitus Kazakhstanfa, oHbIH, eHwinec
KOMMNaHUANapbl MEH CepiKTecTepiHe KaTbICTbl KAPaCTbIPbIN KaTKaH afbiMAarbl COT iCiH, COT BYMAPbIFbIH
Hemece COT MPOLECCIH OPbIHAAY YLWIH KaXKeTTi Aen TanKaH Kafhaiga Hemece Kapusnay 3aHMeH

Tanan eTinreH Xafaanaa Infinitus Kazakhstan gepbec aepekTepai *apus eTyi MyMKiH.
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V. lwki Tepreynep. 3aHcbi3 Hemece Infinitus KazakhstanHbiH TyTacTbifblHA 3MAH KeAnTipyi bIKTMMAn
aNasKTbIK SPEKeTTepai anablH any yWwiH Hemece Teprey YLWiH, 6ipak TeK KafoanT Herisai Typae Karker

eTeTiH Kesiemze faHa bepineai.

V. Wekapa apanbik TpaHchep. [epbec paepekTep CoMKeciHWe KesniciMmwapTrapaply,
OpbIHAANYbIHA KaHe/Hemece ci3AepAiH, TancbipbICTapPbIHbI3Ab! KETKi3yre Hemece Kbi3MeT KepceTyai
YKy3ere acblpy KaxkeT bonfaH »argaaa mepgirepnepre Hemece Infinitus KazakhstanmeH 6ainnaHbicTbl
KoMnaHuanap TobblHa Gepinyi MymkiH. Onap KynUANbINbIKTbl CaKkTayfa KaHe aepbec aepekTepai
KayincisgeHaipyre, AepeK MWenepiHiH, KYKblfblH CaKTayfa KeniCiMWapT HeridiHge MiHAeTTeNreH.
CoHbiMeH KaTap, onapfa Infinitus KazakhstanHbiH pyKcaTbiHCbI3 AepeKTepai nahganaHyfa TubIMm

canbiHFaH. Onapfa aKnapaTTbl apbl Kapai 6acka YLWiHLWi TapanKka TapaTyfa pyKcaT eTiamenai.

VI. BusHecreri aybicynap: erep Infinitus Kazakhstan 6ipiry, 6acka KomnaHWA TapanbiHaH caTbin
a/iblHy Hemece OHblH, aKTUBTEpiHiH, 6ip 6eniriH caTy cuaKTbl 6M3Hec npouecTepaeH eTeTiH 6onca,
TyTbiHYWbINAPAbIH Aepbec AepeKTepi Ae Ken Karfgaiiaa bepinreH aktueTepaiH, 6ip 6eniri 6onaabl.

(3) Depbec pepeKrepai cakray

Infinitus Kazakhstan TyTbiHywbInapabiH, Aepbec aepeKTepiH ocbiHAA KapuaaaHfaH, aHbIKTa/lfaH MaKcaTTapablH,
OpbIHAANYbIHA KAXeTTiNiK aaKTanfaHWa cakTangbl. Anaia ecen KiTanTapbl MeH a3banapapl cakTayabl Tanan
eTeTiH Ca/iblK 3aHHamacblHa call Kesly MaKcaTblHAa CaKTanybl KaxeT 6onatbiH aepbec aepektep meH backa aa
icKkepniK Ka3banap *KMHaNFaH KyHHeH 6acTtan 10 *Kbln Mep3imMre AerH CaKTaNybl MYMKiH, }KaHe Mep3imi LWbIKKaH
Kesge 6apnblk gepbec paepekTep Komnaapl.

AreHnTTiH, Infinitus KazakhstanmeH ickepnik cepikTecTiri bapbicbiHAa Kapua 6onfaH 6apabiK aepbec aepekTepi
Infinitus KazakhstanmeH Keneci »kafgmaitnapra pgeiiiH caktanagbl (1) Caty »KeHiHperi areHT KenicimwapThbl
Infinitus Kazakhstan Hemece AreHT TapanblHaH TOKTaTblAfaH Ke3ae Hemece (2) ickepniKk »asbanapabl cakTaysabl
Tanan eTteTiH (*KMHanfaH KyHHeH 6actan 10 bin Mep3iMre cakTasybl MYMKiH) ca/blK 3aHHamacblHa cail Keny
KaXKeTTiri TOKTaFaHfa AeMiH KoHe OHbIH Mep3imi WbIKKAH Ke3ae 6apnblk aepbec aepeKkTep Konnagbl.

(4) HakTbINbIK,
Infinitus Kazakhstan 6apnblk *KMHanfaH »oHe CaKTanaTblH Aepbec AepeKkTepaiH, HAKTbl, YKaHA KoHe TOJbIK

eKEeHZAIriH KamTamachbI3 eTyai Kesgena,.

AKNapaTTbIK HaKTbl XaHe COHFbl 601ybl MaHbI34bl bonFaHAbIKTaH TYTbIHYLWbINAP MeH AreHTTep e3aepiHiH, aepbec

AepeKkTepiHge nainga 6onfaH esrepictep Typansl Infinitus Kazakhstanfa mymKiHgiriHwe Te3 xabapnaybl Kepek.

(5) Aepbec pepeKrepre Kon KeTimpinik
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TyTolHywblnap meH AreHTTepain, Infinitus KazakhstanHbiH, KonbiHAafbl aepbec pepekTepiH TeKcepyre KaHe
Ty3eTyri KyKbIKTapbl 6ap. [lepbec aepeKktepai Tekcepyre Hemece Ty3eTyre oTiHilw MHOUHTYC KasakcTaHFa nmenn

istationsupport.KZ@infinitus-int.com. apKblabl xibepineai.

(6) Oepbec pepeKTep KeHiHAeri cascaTKa e3repic eHrisy
Infinitus Kazakhstan kelt yaKpiTTapaa ewbip ecKkepTyci3 oOcCbl casicaTKa ©3repicTep €EHri3y KYKblFblH ©3iHe
Kangbipagsl. Infinitus Kazakhstan ocbl gepbec aepeKktep »KeHiHAEri cascaTKa eHrisreH Kes-KenreH TyseTynepai
o3iHiH Beb-caliTblHAA KoHe e3i AypbiC Aen TankaH backa kepnepae Kapuanangbl. Erep Ty3etynep Infinitus
Kazakhstan TyTbIHyWbIHbIH, Aepbec AepeKTepiH KWHay KesiHAe KepceTireHHeH e3relwe TypAe KOoNZaHyabl
MeH3enTiH 6osca, Infinitus Kazakhstan TyTbiHywbinapabl 6yn KeHiHae e3iHiH, CalTbiHAa »KaHe / Hemece
MnatdopmacbiHga ©3repTiireH casacaT KyliHe eHrisinreHre geiiH 30 KyH 6ypblH xabapnaiabl. byn pepbec
AepeKTep XKoeHiHAeri caacaTKa e3repTy/iep eHrisinreHHeH KeliH eHimaepai Hemece Beb-caliTTapabl NnanganaHyabl
anfactblpy Hemece Infinitus Kazakhstan AreHTi peTiHOE KbI3MeT eTyAi afAfacTbipy CON e3repTynepaiH,
KabblnaaHraHabIFbIH bingipea;.
(7) BaiinaHbic
Hdepbec aepektepdi TapaTyfa KaTbiCTbl CascaT »KOHiHAe KaHgan Aa cypakrapbiHbi3, Infinitus KazakhstanHbiH
aepbec aepeKktepai *KMHayblHA, CaKTayblHa, KOAAaHyblHa KaTbICTbl LWafbiMAapblHbI3 601aTbiH 60/ca, Hemece
aepbec oepekTi Tekcepyre Hemece Ty3eTyre eTiHill KacarbiHpbI3 Kence Infinitus KazakhstanHbiH, Jepbec aepekrep
KeHiHaeri KbiameTKkepi AHryc YaH Mbip3afa Kenecigen »kongapmeH xabapnaca anachis:
e  Mr. Angus Chan AHryc YaH mbip3a
e 37/F, Infinitus Plaza, 199 Des Voeux Road Central, Hong Kong
e bainaHbic TenedpoHs: 852 26603292
e Email: istationsupport.KZ@infinitus-int.com
ofapblga aiTbiNFaH4al KeniciMHeH Ke3 KenreH yakbiTTa [epbec gepektep KeHiHAeri KbiameTkepre xabapnacy
apKblNbl 6ac TapTa anaTbiHAbIFbIHbI3AbI €CTE CaKTaHbI3
(8) Tycingipme
byn KyxaTtTa:
“TyTbIHYWbI” Infinitus KazakhstanHaH Hemece OHbIH, AreHTTepiHeH eHiM caTbin anfaH
Hemece eHiM caTbIn ajsyFfa TancblpbiC bepreH Kes KenreH Tyfa.
“AreHt” Infinitus KazakhstanmeH Caty »KeHiHAeri areHT KenicimwapTbiH KacackaH
Ke3 KeJireH Tyafa.
“Infinitus Kazakhstan” Infinitus Health Products (Kazakhstan) XLUC-iH, oHbiH 6ac ylibIMbIH,
mepairepnepiH KaHe pecMmu cepiktecTepiH bingipea,.
“TyTbIHYWbIHbIH, Aepbec aepekTepi” Kenecinepai  KamTuabl, anankga ONapMeH  LeKkTenmeingi:
nalganaHywbliHblH,  npoduni, atbl KoHe 6OalnaHbiCc  AepeKTepi,
naifanaHyLubiHbIH, arbl, 3/IEKTPOHAbIK nowTa MEeKeHXalibl,
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TYTbIHYLWbIHbIH, KY2iri, *)KYPri3yLwi KyaniriHiH, Hemipi, HecMe KapTachbl XaHe

ecen WoT manimeTTepi;

“NMnatdopma” Infinitus KazakhstanHblH, Mobuabai GaraapnamasnblK KOCbIMLIANAPbIH
6ingipeai;
“NManpgananywblHblb, npoduai”  Infinitus Kazakhstan »keke TyTblHyLWbIAAP KOHIHAE CAKTaWTblH, ONapAblH,

Kapay 6oiblHLWA KanaynapbiH peTTen 3 eKTPOoHAbl Hemece bacKa Typae

CaKTanTbliH aKknapaTbiH b6ingipeai.

Byn wapTrap MeH epexenep Kasak TiliHe aygapbinfaH. Erep afblUIWbIH K9He Kas3aKlia HyCKanap apacbiHAa
KaHpail ga coilikeccisaiktep meH Kenicneyuwiniktep nainga 6osbin »Katca, afbi/IlWbIH TiiHAEri HYcKacbl 6acbim

6onbin caHanagpl.
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